HE3ABHMCUMAS OLIEHKA KAYECTBA YCJIOBUM OKA3AHWSA YCIIVT
OBJIACTHBIM I'OCY JAPCTBEHHbBIM KA3EHHBIM YUPEXIEHWEM
«COLIMAJIBHO-PEABMJIMTALIMOHHBIN LIEHTP
JIJIS1 HECOBEPILLIEHHOJIETHUX «JIPYI'» I'. TOMCKA»

KirtodyeBbie IpyInbl moka3aresieid /s OLICHUBAHMS KauyeCTBa YCJIOBHUM OKa3aHUsA YCIYT,
MPEIOCTaBIIIEMbIX OpPraHMU3alUsIMU COLIMATIBHON cdephl, yTBepkaeHbl [Ipuxazom Muntpyna
Poccutickoit @enepanun ot 23.05.2018 Ne317H. BrrunciieHre npou3BOJAMIOCE B COOTBETCTBUH C
EaMHBIM TOpSIKOM pacuera [oOKazaTesjeld, XapaKTepH3yIOUIMX O00IIMe KpUTEpUU OLIEHKH
KayecTBa YCJIOBHI OKa3aHMsI yCIyr OpTraHM3alMsIMU B c@epe KyJIbTypbl, OXpaHbl 3J0pOBb,
o0pa3oBaHusl, COIMAIBHOTO OOCTY)XKMBaHUSI U (PeAepabHBIMU YUPEKICHUIMU MEIUKO-
COLIMAJIBHOM 3KCrepTussl, B cooTBeTcTBUM C [Ipukazom Muntpyna Poccum ot 31 mas 2018 r.
Ne 344n.

B xone mpoBeneHHs HE3aBUCUMON OIIEHKM KauecTBa YCJIIOBUM OKa3aHUSI COLIMAJIBHBIX
yeiyr uineHamu OOIeCTBEHHOTO coBeTa Mpu JlemapTamMeHTe MO BOMNpOCaM CEMbU M JIeTeil
Tomckoil obnacTu ObUIO MOCEIIEHO JaHHOE YUpeXACHHUE C 1EJIbI0 3HAKOMCTBA C MaTepUallbHO-
TEXHUYECKON 0a30l yupexIeHus, €ro BOCIHUTAHHUKAMH, COTPYAHUKAMH, IPOBEJEH aHaJIU3
caiiTa, a TaK’K€ UCIOJIb30BaH OTUET, IPEAOCTABICHHBIN OMEpaTOpPOM.

Jlns mpoBeneHMsT HE3aBHUCUMOM OLEHKH KayecTBa YycioBuil okaszanusi ycayr OI'KY
«CoruanbHO-peabuInTallMOHHBIN IIEHTp /I HecoBepleHHoIeTHUX «J[pyr» r. ToMmckay (nanee —
CPLIH «pyr») OIepaTopom OpLIH HCII0JIb30BaHBI METO/BI AHKETUPOBAHU,
CTPYKTYPUPOBAHHOIO HaOJIOAEHUS U [TOKYMEHTAJIbHBIM MeTond. Jlius Kaxaoro meroja ObLI
pa3paboTaH MHCTPYMEHTApPUNA, C MOMOIIBIO KOTOPOIO BBISBSIMCH MOKA3aTENH IO CJIEIYIOLIUM
IIEPEMEHHBIM:

1. OTKpBITOCTH U IOCTYMHOCTh HHGOpMaLIUU 00 OpraHU3al|H.

2. KomM(popTHOCTh YCIOBMI NpPENOCTABIEHUSI COLMAJIBHBIX YCIYT, B TOM YHCJIE BpeMs
OJKMJIaHUS TIPEIOCTABICHUS YCITYTH.

3. JIOCTYIHOCTH yCIIYT J1JI1 UHBAJIUIOB.

4. J1oO6posKenaTeabHOCTh, BEXKIMBOCTh pa0OTHUKOB OPTaHU3aLIUH.

5. Y 10BIETBOPEHHOCTH YCIOBUSIMU OKa3aHUS YCIIYT.

Jlns npoBeneHus ornpoca ObUT UCIIOJIB30BAH METO]I 11€JIeBOM BBIOOpKHU. OlleHKa KayecTBa
paborsl CPLIH «/lpyr» mnpoBoawiach MOCPEACTBOM HEBKIIOYEHHOIO CTPYKTYPHUPOBAHHOIO
HaOJIOJIEHUs, aHaJIM3a caiTa, a Takke C IOMOUIBI Ompoca IOTpeduTeneil yciayr LeHTpa —
poluTeneil 1 BOCIIUTaHHUKOB.

PaccMOTpUM  pe3ynbTaTbl  OLICHMBAHUSA  Ka)XJIOrO IapaMmerpa HMH(OpMalMOHHON
otkpeiToct U pocrynHoctd CPIIH «/Ipyr», mpemocraBieHHbIE OnepaTOpoM, MPOBOAMBIINM
COLIMOJIOTHYECKOE 00CIIeI0BaHUE C 1IEJIBIO TIPOBEICHNUS HE3aBUCUMOI OLIEHKH KayecTBa OKa3aHMs

YCIIYT.

1. IToka3zaTesn, XapakTepH3yIOIHe OTKPBITOCTH H I0OCTYMHOCTH HH(popManuu 06

OpraHu3anuu
3HAUYUMOCTE | 3HAYEeHHE Hror no
[Toxaszarenu roxasaresisi | rmokasareliei | rmoxasareiro 1

B Oasntax

1.1. CootsercTBHE MH(DOPMALMHU O AEATENBHOCTH
OpraHM3alMy COLMabHOM cdepsl, pasMelleHHOH Ha 0,3 88 26
001e10cTYMHBIX HHYOPMALMOHHBIX pecypcax, ee

COJIEP’KAHHUIO W MOPAAKY (popme), yCTaHOBJIEHHBIM




HOPMATUBHBIMH IIPaBOBbIMH aKTaMH

1.2. Hanuuue Ha ouUManbHOM caifTe opraHu3aLmu
COLIMAJIbHOM C(l)epbl uHpopmaLmHu o JICTaHLMOHHDIX 0.3 100 30
cnocobax 0OpaTHOM CBS3M M B3aUMOJICHCTBUS C
T0JIy4aTe/IIMH YCJIYT U UX (PyHKLIHOHMPOBaHHUE

1.3. Jlons nostyuatesneii yciayr, ya0BI€TBOPEHHbIX
OTKPBITOCTBIO, MOJHOTOW U IOCTYITHOCTBIO
UH(pOpMALMK O eATeJIbHOCTH OpraHu3alin

COLIMAaIbHOMN cepbl, pa3MeILIEHHON Ha 0,4 100 40
MH(OPMALIMOHHBIX CTEH/AX B NOMELLEHUH OpraHU3aLnH
couManbHOM cepel, Ha 0HLIHATIBHOM CaiTe
OpraHM3alMHu colMaibHOM cdepnl B cetH "UHTepHet"
Hror B 6annax: 96

2. [Toka3aTenu, XapakTepusyomue KoM(GOPTHOCTD YCJIOBHIi IPEIOCTABIEHUS YCIYT,

B TOM YHCJI€ BpEMS OKHAAHUSA NMPEAOCTABJICHUA YCIOYT

3HAUMMOCTh | 3Ha4YeHUe Uror no
IToxazarenu noKaszaTeJsst | Iokasaressl | OKa3aTemro 2
B Oayax

2.1. Obecneuenue B OpraHU3alK COLMATILHOM chepbl 0,3 100 30
KOM(OPTHBIX YCJIOBHH [UIsl IPEAOCTABIECHHS YCIIYT
2.2. Bpems oxxuziaHusi MpeaoCcTaBIeHUs YCIIyTH 0,4 100 40
2.3. dons nomnyyatesieit ycayr, y10BIETBOPEHHbBIX
KOM(OPTHOCTBIO MPEIOCTABICHHS YCITYT 0,3 100 30
opraHusaluen couuanbHOH cepsl

Hror B 6annax: 100

3. Iloxa3zaTe/n, XapaKkTepU3yIOIIHe JOCTYIIHOCTh YCJIYT JJIsl HHBAJIHI0B

3HAYUMOCTE | 3HAYEHUE Utor no
[Toxa3zarenu rokasaTejisi | IokKasaTells | [mokKasaTesro 3
B Oasutax

3.1. OGopynoBaHHe MOMELIEHHH OpraHU3alK
COLIMAJIbHOMN Cepbl U MpHUJIeraroLleil K Hel 0,3 60 18
TEPPUTOPHH C YUETOM JOCTYIHOCTH [l HHBAJIWIOB

3.2. OGecnieueHue B OpraHU3alMK COLMaIbHON cdepbl

YCJIOBHH JIOCTYITHOCTH, MO3BOJISIOLMX MHBAIKIAM 0,4 100 40
MOJTy4aTh YCIyTH HApaBHE C JAPYrUMH
3.3. loyis nmonmyyaTenel yciayr, yIOBJIETBOPEHHBIX

flons nomy YGIYT, YA P 0,3 100 30

JAOCTYIHOCTBIO YCJIYT IJ1s1 HHBAJIW0B

Hror B 0a11aX: 88

4. HOKQSaTeJIH, XapakTepusywiiue uoﬁpomenaTenbnocrb, BEKJIUBOCTD paﬁoTHﬂKOB

OPraHH3aUHi CONHAIBHOI chephl

3HAYUMOCTE | 3HAYEHUE Uror o
[Toxasarenu roxasarejisi | IokKasareisl | rmokasaresro 4
B Oayutax

4.1. lons nosyyaTesielt yCIIyr, y1OBJI€TBOPEHHBIX
106pOorKeNaTeIbHOCTbIO, BEKIMBOCTBIO PAOOTHHKOB 0,4 100 40
OpraHM3aliy colMaibHON cdepbl, oOecrneunBarLmUX
MEepBUYHBIH KOHTAKT U HHPOPMHUPOBaHHE MOJTyyaTelIs




YCJTyTH MPH HEMOCPEACTBEHHOM 00palleHHH B
OpraHU3aLMIo COLMAIbHOM cepsl

4.2. Jlons nonyvaTtenen yciyr, Y10BJIE€TBOPEHHbBIX
N06pOrKeNTaTENBHOCTBIO, BEXITMBOCTHIO paOOTHHKOB
OpraHM3alMK COLMAIIbHOM cdepbl, 06ecneurBaroIInX 0,4 100 40
HETNOCPeICTBEHHOE OKa3aHHe YCITyTH MpH 00palieH!H
B OPraHM3aL1io COLIMATIbHOM cepsbl

4.3. lons nosyyaresnei yciayr, yA0BIETBOPEHHBIX
J1006pOrKeNaTeIbHOCTbIO, BEKIMBOCTBIO PAOOTHUKOB 0,2 100 20
OpraHu3alMH COLMalIbHON chepbl NMpH HCTIONIB30BAHHH
JIMCTAHLMOHHBIX ()OPM B3aUMOAECHCTBUSI

HUror B 0as1ax: 100

5. IToka3zaTesn, XxapakTepH3ylolue YA0BJETBOPEHHOCTh YCJIOBHIMH OKA3aHUSI YCJIyT

3HaYUMOCTh | 3Ha4YeHHE Wror no
IToka3zaTenu IoKasaTeJist | Iokasaress | [IOKa3aTero 5
B Oaytax

5.1. Jonst nostyyaTesiei yciayr, KOTOpble rOTOBbI
PEKOMEHI0BaTh OPraHM3aLMIO COLMaIbHOMN cepsl 0,3 100 30
POJCTBEHHHKAM M 3HAKOMBIM
5.2. lons nosyyaresnel yciyr, ya0BAeTBOPEHHbIX
OpraHM3alMOHHBIMH YCIIOBUSMH IPE10CTABIEHHS 0,2 100 20
yCIIyr
5.3. lonst nostyyatesniel yciyr, yAOBI€TBOPEHHBIX B
LIEJIOM YCJIOBUSMH OKa3aHHsl YCIIyT B OpraHU3aliu 0,5 100 50
couuanbHON cdepsl

Hror B 6annax: 100

ITo pesynpraram He3aBUCHMMOH oneHKH KaudectBa pabotsl OI'KY  «ConmanbHo-
peadMIMTalMOHHBIN LIEHTpP JUlsl HecoBepIieHHONeTHUX «JIpyr» r. Tomcka» mokazan pe3yJbTaT B
97 GamnoB (n3 100 Bo3moxHbIX). Takum o0Opa3om, 3KCHepTH3a MOKa3ajia BBHICOKHIA YpOBEHb
paboThl JAHHOIO YUPEXKJIEHHS, COOTBETCTBHE OCHOBHBIM ITapaMeTpaM OLICHKH KayecTBa yCAOBHIA
OKa3aHMs COLMAIBHBIX yciyr. Tem He MeHee, HEOOXOAMMBI JOTOJHUTEIbHBIE MEpHI TI0
(OpMHPOBaHHIO MOJIHOTO COOTBETCTBUS BCEM TPEOOBAHUAM.

B xone cbopa u 06001meHus nHGoOpMaK 0 KayecTBe ycloBUil okazaHus yciyr B CPLIH
«/Ipyr» ObL110 BBISBIEHO ClIeayIOIIEe:

1. Ha undpopmanmonnom crenne CPIIH «/lpyr» orcyTcTByeT mHbpopmaIius o GUHAHCOBO-
XO3SAMCTBEHHON JNEATENIBHOCTH, O HAJIMYMH [PEANHCaHUN OpraHoB, OCYIIECTBIISIOMUX
roCy/JapCTBEHHBIH KOHTPOJIb B chepe COLMAIBLHOr0 0OCTy)KUBAHUSA, U OTYETOB 00 HCIIOJIHEHUH
YKa3aHHBIX IPEANUCAHUNA, O IPOBEJEHUU HE3aBUCUMON OLIEHKM KauyecTBa OKa3aHUs YCIyT
OpraHM3alMsIMHA COLMAJIBHOIO OOCIY)KHMBAaHUS, KOTOpas OMpENessieTcsl YIMOJIHOMOYEHHBIM
(penepasbHBIM OpPraHOM HCIIOJIHUTEIBHOM BIIACTH.

2. Ha o¢uumansHom caifte CPIIH «/Ipyr» Taioke OTCYTCTBYET TakKoW JUCTaHIIMOHHBII
crnoco®d oOpaTHOM CBSI3M W B3aUMOJCWUCTBUS C TOJydaTeNsAMH YCIyr, kKak paszmen '"Hacto
3a7laBaeMbl€ BOIIPOCHI".

3. Habmonenune nokasaino, uro B nomernenusx CPLIH «/Ilpyr» u Ha npuseraromeil kK Hemy
TEPPUTOPUU OTCYTCTBYIOT CIIEYIOUIHE YCIOBHUS, O0ECIEYMBAIOIIUE JOCTYNHOCTh IOJIyYEHHUS
YCIYT JJ1sl UHBAJIUOB:

- IOPYYHH, pACUIMPEHHBIE IBEPHBIE IPOEMBI;

3



- CIICIHUAJIbBHO OGOp}’lIOBaHHHe CaAaHHUTAPHO-T'UIT'MEHUYCCKUE ITOMEIICHUS.

B cea3u ¢ o0bo3HaueHHbIMU HedoCcmamKkamu, npeonazaem npoeecmu  Cieoyloujue
MepOnpuUsmMuUs No YIYUULeHUIO pabomol YUpescoeHUs.

1. Pasmectuts Ha uHpopmarmonHoMm crenae CPIIH «/Ipyr» undopmanuio o ¢puHaHCOBO-
XO35MCTBEHHON JAEATENBHOCTH, O HAJW4YUU [PEANUCAaHUN OpraHoB, OCYIIECTBIIAIOMINX
roCy/IapCTBEHHBIN KOHTPOJIb B chepe colualbHOro 00CIyKUBaHUS, U OTYETOB OO0 HUCIIOJIHEHUU
YKa3aHHBIX TMpEeANUCaHUN, O TMPOBEJCHUM HE3aBUCHMON OLIEHKHM KayecTBa OKa3aHHUs YCIyT
OpraHU3alUsIMU COLUAIBHOIO 00CITY)KUBAHUS.

2. JloGaButh pazgen «Yacto 3ajaBaeMble BOINPOCHI» Ha CAWT yUpeXKIEHHUs, B KOTOPOM
T0JIb30BATENH CaiiTa MOTYT CAaMOCTOSITEIbHO HAWTH OTBETHI HA BOJIHYIOLIHE BOIIPOCHI.

3. Ilpomomxuts paboTBl 1O OOECIEUEHUIO MJOCTYNMHOCTA OOBEKTOB U IOJYyYECHHUS
COLIMAJIBHBIX YCIIYT ISl JIIOAEH ¢ OrpaHUYEHHBIMUA BO3MOYKHOCTSMHU 3JI0POBbsI (110 BO3ZMOYKHOCTHU
000py10BaTh CAHUTAPHO-TUTMEHUYECKUE ITOMEILEHUS U1 UHBAIUIOB U T.11.).

/ I'".I. CaprakoBa

IIpencenarens OOLIECTBEHHOTO COBETA ﬂ
y




